
This is the address for the main 
invoicing account

Have we got these details correct? 
If not, raise a query on your portal 
account and we’ll sort the rest

The PRN is our waste recycling number

Below this is the VAT number for phs 
Group – the trading name of Personnel 
Hygiene Services Limited

If there is something extra you 
need to know, we’ll pop it here

This is what we provide to your 
business. The location that 
the invoice relates to will be 
displayed here

The account number for 
the main invoicing account

Your purchasing 
reference number

Date we raised the invoice

Your unique invoice number. Please 
quote this on payments or queries

What you need to pay. It includes 
VAT (if applicable). The VAT rate for 
Channel Islands will vary

The money needs to be in our bank 
account on or before this date. 
The quickest and easiest way to pay 
is via your online portal account or 
Direct Debit

The number 
of products

The product 
we provide

How many times a year we visit you. You 
can find a visit guide in our portal FAQs

This is the period of time 
the invoice covers

This is the price 
per product

Cost of the product for 
the period covered

The VAT rate 
you have to pay



If you have an invoice query, 
quote this number when speaking 
to our team

If you are paying by cheque, 
always send a remittance slip so 
we can process the payment

The quickest way to pay is via 
your online portal account or 

Direct Debit. Myphs portal 
makes it easy to setup a Direct 

Debit too!


